
 

CITY OF BULAWAYO   Contract for the supply of a service ………………………………….. Contract number  

Full name ……………………………………………………………………………………..  Surname ………………………………………………………………………… 

Address  ………………………………………………………………………………………………………………… 

  ………………………………………………………………………………………………………………… 

I/We having applied for the supply of ……………………………………..from the City of Bulawayo agree to the following conditions: 

1. To accept the tariffs framed for the service by the Council from time to time and to conform to the laws, and by-laws and regulations as 

amended from time to time. 

2. To pay by the due dates stated in the Council bill/account and to recognize Councils’ right to disconnect supplies if account is overdue by 

30 days or more 

3. After disconnection for nonpayment of services, the prescribed reconnection fee must be paid before supplies are restored 

4. In terms of the Urban Councils’ Act Chapter 29:15 section 320 (1), it is a serious offence to temper with a meter or a disc affixed by a 

Council official. I f you happen to temper with the meter or disc you will be liable to pay a fine and you will also be plugged off and all the 

costs will be payable by your self 

5. In terms of the Urban Councils Act and the Municipal Bye Laws, compound interest shall be charged monthly on any amount remaining 

un paid 30 days after the due date  

6. To recognize Council’s right to consolidate all service accounts into one account and disconnect water for the full amount owing on the 

consolidated account 

7. Before vacating premises always give 48 hours’ notice to the Financial Director by completing a prescribed form at Revenue Hall 

enquiries counter. Failure to do this means you remain liable for supplies to the premises 

8.  When a meter ceases to function correctly, Council reserves the right to adjust accounts for three months prior to the first ascertained 

date of incorrect registration 

 

 

 

 

 

Signature of applicant     date     signature of witness 


